1436 Wilcox Park Dr. SE
Grand Rapids, Ml 49506-1752

Cell: 616.822.0731
E-mail: michael.greene@gmail.com

Michael D. Greene

Objective

Experience

Education

Interests

To gain further experience in the applied computer sciences, utilize my
current skills in information technologies, and develop computer systems
through continued learning and application.

May 2004 — Aug. 2004 Spectrum Health Grand Rapids, Ml
Intern, Information & Technology Mgmt.

» Analyzed and deployed upgraded applications and operating systems

« Tested applications and images extensively

»  Supported customer and technician service requests

Nov. 2002 — Aug. 2003 Blockbuster Grand Rapids, Ml
Customer Service Representative

+ Handled transactions efficiently and enthusiastically

»  Greeted and assisted customers in meeting their entertainment  needs

Jun. 2001 — Aug. 2001 Carson Health Network Carson City, Ml
Information Systems Student Worker

+ Installed and maintained network hardware, cable, and services

«  Built and installed workstation hardware and software

»  Responded to user support and instructional requests

Fall 2003 — present Loyola University Chicago, IL
»  Honors student, Computer Science and Mathematics major
« Junior status with 75 completed credit hours

1999 - 2003 Catholic Central High School  Grand Rapids, Ml
»  Graduated summa cum laude with a 4.244 GPA
« Passed 5 AP examinations

»  Member of National Honor Society, Peer Ministry, Quiz Bowl, Competitive
Math Team, Latin Club, Varsity Soccer, Varsity Track

2001 - 2002 GR Community College Grand Rapids, MI
- 4.00GPA

« Courses taken: Multivariable Calculus, Object Oriented Programming in
C++, Intro. to Visual BASIC

Computers, music, web design, reading, programming, soccer



Recognitions

2003 National Merit Scholar

2003 Robert C. Byrd Scholarship from the State of Michigan

2003 Detroit Free Press — Best and Brightest 2003 — Runner-up, Mathematics
2003 All-City Quiz Bowl Team; Captain, League Championship Team
2003 Finalist, Michigan Math Prize Competition

2003 1 Prize, Individual Event; U of M — Flint Math Competition

2002 Rensselaer Medal Scholarship

2002 1% Prize, Individual Event; U of M — Flint Math Competition

2002 Grand Rapids Community Foundation Excellent in Education Award
2002,2003 Varsity Letter, Soccer; Co-captain

2000-2003 Varsity Letter, Track and Field



